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Affiliate Software  d ocumentation  
 

Hello and welcome to QualityClick!  

This manual is intended to help you learn the features of your new affiliate software and use 

them to their full extent. Our  team wishes you good luck with your new affiliate program!  
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First  steps  
 

Setup of your QualityClick system  

 
During the conclusion of the contract, you have already registered the subdomain on which 

your QualityClick system is running and named a contact person to whom the system e -mails 

are sent. To this address we have sent the manager login  to your system. Now  it's time to 

prepare the program.  

 

Transa ction s  
 

Every commissionable transaction is created as a n open transaction, regardless of whether it 

is a lead, sale or app installation. A transaction can have one of 4 statuses. New transactions 

are assigned the  status Open . After you have checked the transaction, assign the status 

Confirmed  or Canceled . A confirmed transaction is available to the affiliate  for payment  and 

will be paid out with the next payment  run and the creation of the credit notes . More 

infor mation on this can be found here in the manual under Transactions . 

 

Appearance  and d esign  
 

Mails  

 

QualityClick communicates with you and your affiliates  via e -mail, for example to inform them 

about statistics, update d account data or send invoices. Please adjust the formulations in the 

e-mail templates ( Communication > Templates ) according to your company culture and 

store a signature with your contact details.  

 

Credit notes  

 

In order for the credit notes to be create d with your logo and company data, please send us 

your letterhead as PDF in time before the first payment. Further information can be found here 

in the manual under Design > Invoice template . 

 

Terms and c onditions  

 

In order to regulate the legal relationship with your affiliates , you should also give yoursel f 

general terms and conditions and integrate them as a PDF under Communication > 

Program description > System terms and conditions . To define separate terms and 

conditions for each program, use the program description tab.  

 

  



 

Creatives  and t racking  
 

Commission  

 

First, set up the product types you want to pay for under Finances > Commissions > 

Actions  and adjust the default commission to your specifications. Fixed amounts are possible, 

sales -dependent commissions are also available as scaled  commission s. The 2nd  level is the 

optional commission for the referring affiliate  from a possible refe rr al -affil iate program.  

 

 

 

Creatives  

 

Create your advertising material via Creatives > New . 

Further information can be fou nd here in the manual under > Creatives .  

 

 

 

Tracking p ixel  

 

The tracking p ixel creates an open transaction in QualityClick and combines the  data from the 

customer's cookie and your shop system (e. g. Sales).  

 

The technical specifications for the connection to your ordering system can be found at 

https://www.qualityclick.com/documents.html  

 

Further information can be found here in the manual: > Set up order tracking  

 

 

After a detailed tracking test your system is now ready for use!  

 

  



 

Adjustment options  
 

Approval of new affiliates  

 

You can choose  new affiliates  to be accepted automatically or with in  a manual approval 

process . Use the settings menu  (right -top) under Affiliates > Approve .  

 

 

Minimum payout amounts and other financial settings  

 

To avoid making payments over very small amounts, you can set minimum payout limits 

under Finance > Settings. For more information on the settings, see the Finance  section of 

th is manual.  

 

 

Cookie duration  

 

In order to ensure that visitors  can still be assigned  to an affiliate even after a certain period 

of time, we set cookies with  the click on the ad vertising material. The duration of this time 

period is determined by the cookie duration. You can change this in the settings menu  

(right -top) under Creatives > Categories . 

 

 

Conversion t racking  

 

This is a function for advanced affiliates  that allows you to store code snippets that transfer 

data from the affiliate  system to other tracking systems (e. g. Google Adwords).  

 

For more information, see Affiliates > Conversion Tracking .  

 

 

Create new Manager Accounts  

 

You can create additional accounts with special access rights for your affiliate managers or 

customers.  Further information can be found here in the manual under System > Manager . 

  



 

Set up order tracking  
Standard : C ookie t racking  
 

After a successful transaction (e. g. sale or lead), your order system will display a confirmation 

page for your customer on which you can thank him/her for the order or inquiry . If the 

prospective customer has received a cookie, the tracking pixel used  here for transaction 

capture can retrieve this cookie and assign the transaction to the affiliate.  

        
   

Trackingpixel integration  
 

 

 

The standard coo kie tracking is described below.  

 
For Anchor Tracking and its special 1st. Party cookie tracking code please see the section 

"Tracking Integration -> Anchor Tracking ".  

 

First select the affiliate program and then whether you want to integrate the JavaScript pixel 

or a standard graphic pixel. The Conv ersion Tracking Code is already integrated in the 

combined JavaScript tracking pixel and enables affiliates to play their own pixel.  

 



 

Insert the HTML code into your order completion page and replace the text areas marked in 

blue w ith variables of your shop software. This invisible graphic transmits the information 

together with the AffiliateID to the affiliate system and creates an "open" transaction.

<script type="text/JavaScript" 

src="https://affiliate. yourdomain .com /get_trans.cg i?cpid= 1&tid= OrderID .&produkt= Produ ct&umsatz= 100.00 &kunde

= Cust.Name &js= 1"></script>  

 

affiliate.your domain. com  must be replaced by your doma in. The text "ORDERID " must be 

different for each transaction (request, order) so that you can assign the saved transactions to 

your customer when approving the transactions in administration. Additional parameters can 

be added to the HTML code for entering data (in the case o f sales, at least the net amount ).  

 

The maximum number of parameters is shown here:  

 

<script type="text/JavaScript" src=" https:// affiliate. yourdomain .com  /get_trans.cgi?  

js= 1& cpid= PROGRAMID&tid= ORDERID&umsatz= NET.AMOUNT&produkt= PRODUCT&lieferdatum= DELIVERYDATE&ku

nde= CUSTOMERNAME&zusatzid= 2nd.ORDERID &freitext= FREETEXT&pid= AFFILIATEID&subid= SUBID&wmid= CREATIV

E-ID"></script>  

 

If the parameters "pid","subid" or "wmid" are passed in the URL (as shown above), you will 

overwrite the values already read by  the cookie. Therefore, omit all parameters that you 

cannot assign values to.  

 

The sales volume is calculated as a net amount (i.e. excluding VAT  and delivery costs). The 

product name should be blank or correspond to a name for a product under the 

"Commiss ions " for the affiliate program.  

 

 

  



 

Listing of parameters for the t ransa ction  pixel 

(get_trans.cgi)  

All parameter s are  optional , tid is highly recommended !  

Name  Description  Example  Min -Max 
Lenght  

Default Value  

tid  t ransaction -ID Test123  0-255  
Zeichen  

Current date  (YYYY-MM-DD 
HH:M M:SS) cpid  program  ID 2   1 

pid  affiliate -ID 1   1 [1]  

zusatzid  additional -ID (free -text)  extra123  0-30   signs  empty  

umsatz  shopping -Cart -Value  
shipping costs  

95 .50   0 

pro vision commission  19 .85   0 

prov  commissionfactor  in %  50  100  100  

produkt  product  name  (as in QC ) 
>commission -product)  

shoe sale  255  default  produ ct 

customer  customer  (free -text)    ? empty  

fre etext  free  text    0-255  
Zeichen  

empty  

subid  sub -ID   0-255  empty  

subid_[1 -*]  add itional s ub -IDs   0-255  
Zeichen  

 

wmid  ad-ID    0 

start  (For mat:  ??? Ÿ 
unix  ti me?) 

clicktime      

lieferd atum delivery date (Format: YYYY -
MM-DD)  

2010 -08 -
2 

-  

bestelldat um drder date (Format: YYYY -
MM-DD)  

2010 -08 -
10  

-  

FF_[1-*]  [1 -*] free -text fields (free -
text)  

Test  -  

nocheck  allow cross  selling (?)  1  0/1   

rcoo kie activate redirect  cookie (?)      

ref  referer ()      

 

  



 

Checking the order code integration  
 

The affiliate with ID "2" is a tracking test affiliate. Incorrect transactions (no 

cookie) are always written on the AffiliateID "1".  

 

Go via Affiliate -> Search field -> Enter ID "2" + ENTER in the detail view of 

the Tracking -Test Affiliate and then click on "Affiliate Login". Now select a 

category under Progr am -> Creatives  and click on the title of an advertising 

medium. You should get to the shop page.  

 

After you have carried out a test order, please stay on the order completion 

page and search for the text "get_trans. cgi" in the source code. If it exists, 

check in QualityClick whether the transaction has been received.  To do this, 

go back to the admin area and click on Transactions -> Edit -> Display. Your 

trial order should now be displayed with the AffiliateID "2".  

 

If the transaction is not listed, you  can download a log under Transactions -> 

Protocol  and enter it according to the order number.  

  

  

 

  



 

Extended tracking integration  
Session -Tracking  
 

If you have transferred  the AffiliateID or ClickID internally in side  the ordering system, the 

AffiliateID (and if applicable the SubID) or ClickID has to be transmitted to get_trans.cgi or via 

SOAP XML. 

 

Make sure that all outbound links ( Creatives > click targets) contain the AffiliateID or ClickID. 

Use the placeholders < % PID %> or <% CLICKID %>, e.g.:  

 

Alias1  http://www.shop -domain.com/page1.html?affid=<%  PID %>  

Alias2  http://www.shop -domain.com/page4.html?clcid=<%  CLICKID %>  

 

Attach the data when calling  get_trans. cgi:  

Variante1   https://www.affiliate -domain.com /get_trans.cgi?cpid=1&tid= ORDERID&pid=12345 &subid=AB  

Variante2   https://www.affiliate -domain.com /get_trans.cgi ?cpid=1&tid= ORDERID&clickid=QABC.12345  

 

 

Refer r er -Tracking  
 

Refer rer tracking can be used to enable your affiliate s to set links in the form of "www. your -

shop. com ". Although there is no affiliate ID in the link, the  clicks are counted and transactions 

are assigned to the correct affiliate.  

 

This is how referrer tracking works: A browser transmits the URL of the previously visited page 

to each page it visits . QualityClick reads this information automatically. For this purpose, a 

JavaScript code (getpid.js) is included in all landing pages of the shop, e.g. in the 

header/footer. After comparison with the domains of the affiliates active  in the program, an 

affi liate ID can be determined and this  information  is then stored as a cookie or in the session 

of the potential buyer until the transaction is successful.  

 

Many search engines, including Google, reward it with a better ranking if many links point to 

your own  domain. QualityClick supports this and combines measures for search engine 

optimization with success -oriented affiliate marketing.  

 

If the referrer tracking is activated for your system, you will find the corresponding code and 

the JavaScript file "getpid .js" for download under System ->Tracking Codes . 

http://www.shop-domain.com/page1.html?affid=%3c%25
http://www.shop-domain.com/page4.html?clcid=%3c%25


 

Anchor -Tracking  

 

 

 

Activation takes place after consultation with NetSlave by our technical team 

and then applies to the ent ire affiliate program / all programs.  

 

The affiliate links point directly to your site without redirection. The tracking information is 

stored in an anchor at the end of each link, starting with a hash (#) and the stop marks Q, S 

and C. A script (getpid. j s) on your page reads the information from the anchor and sets a first -

party cookie. Therefore it is not necessary to attach URL parameters or to pass the call 

through QualityClick s go.cgi, instead - the link is organic:  

 

http://www. yourshop .com /clothes #Q4S02C12  

 

In order for Anchor Tracking to work, a tracking script (getpid.js) from the QualityClick system 

must be included on each target page, which stores the affiliate ID in a cookie. The script 

should be copied to the shop server to improve the loading speed of the shop pages.  

 

You can find the matching "getpid. js" script of your system - with Anchor Tracking enabled - 

at the following URL:  

http://[ your .affiliate -pro gram .com ]/scripts/ getpid.js?cpid=[PROGRAMID]  

 

[your.affiliate -program .com ] - Domain of your QualityClick installation.  

[ProgramID]                          -  Program -ID, With only one program: cpid = 1  

 

Your landing page (whic h sets the cookie with' getpid. js') and your order completion page 

(which reads the cookie:' get_trans.cgi ') must be on the same domain:  



 

 

Shop -domain: Your Shop. com  or  www.YourShop.com   

Checkout -domain: YourShop. com  or subdomain: checkout. Your Shop. com   

 

If you cannot configure the landing and final pages to reside on the same domain, you must 

use the default tracking code.  

 

If you use external tracking parameters (e. g. utm parameters for analytics) or redirections in 

your links, make sure that the anchor (#Q.. C.) is always at the end of the URL.  

 

Optionally, we can issu e the advertising material links with encrypted AffiliateID s. Encrypted 

AffiliateIDs have the advantage that third parties cannot search for affiliate links. If you need 

the AffiliateID for an external tracking (analytics) on your website and want to retri eve it from 

the Anchor, you need unencrypted AffiliateIDs.  

 

The anchor tracking code for transactions differs from the standard tracking code. It is 

displayed under System -> Tracking Codes . 

 

For more information on Anchor Tracking, please refer to the doc ument "Anchor Tracking" on 

our website ( www. qualityclick .com  -> Documents ).  

 

 

ClickID -Tracking  
 

For Mobile or Server2Server tracking, a ClickID is added to outbound links.  

 

QualityClick automatically generates this unique code for each click and makes it possible to 

return the transaction that was completed at a later date to the last click. This means that the 

information available in the Click Log, such as the advertising material ID, referrer or Sub ID, is 

unambiguously referenced.  

 

Make sure that all outbound links (advertising ->click targets) contain the ClickID. Use the 

placeholder <% CLICKID %>, e. g.:  

Alias1  http://www.sho p-domain.com/landingpage.html?clickid=<%  CLICKID %>  

Alias2  http://mobile -app.shop -domain.com/landingpage.aspx?clickid=<%  CLICKID %>  

 

The ClickID must then be returned to our postback interface (get_trans.cgi):  

https://www.affiliate -domain.de/get_trans.cgi?cpid=1&tid= OrderID &clickid=QABC.12345

  

http://www.yourshop.com/
http://www.shop-domain.com/landingpage.html?clickid=%3c%25
http://mobile-app.shop-domain.com/landingpage.aspx?clickid=%3c%25


 

Cookieswitch -f un ction  
 

QualityClick's  conversion tracking can be used as a cookie switch for tracking 

different networks and thus prevents the duplication of leads/sales in multiple 

affiliate networks.  

 

To do this, set up an affiliate account in QualityClick for each network that is to be "se rved" via 

the cookie switch . In the example below, these are the AffiliateID 12345 for network "Z" and 

98765 for network "A". The two affiliate accounts will be activated for the respective affiliate 

programs and you enter the original network pixel count under "Conversion Tracking Code" of 

the affiliate account.  

 

For A - Example :  

<img src= https://www.a -network.com/pixel.aspx?orderid= <% tid %>&programID=456 Ø=<% produkt %>&  

   amount=<% umsatz %> width=1 height=1 border=0>

 

For Z - Example :  

<img src= https://www.z -network.com/sale.jsp?orderid= <% tid %>&programID=123 Ø=<% produkt %>&  

   amount=<% umsatz %>  width=1 height=1 border=0>  

 

Now redirect all clicks (and if necess ary Views) from the networks through QualityClick. 

There's a deeplink/prefix URL for this:  

 

For A - Example : 

http://www.qc -domain. com /go.cgi?pid=98765&wmid=cc&cpid=1&target=   

http://www.qc -domain.com /go.cgi?pid=98765&wmid=cc&cpid=1&target=http://www.abc -merchant. com  

 

For Z - Example :  

http://www.qc -domain. com /go.cgi?pid=12345&wmid=cc&cpid=1&target=   

http://www.qc -domain. com /go.cgi?pid=12345&wmid=cc&cpid=1&target=http://www.abc -merchant. com  

 

When the QualityClick Tracking Pixel is called, it automatically checks which affiliate/network 

account the last click came through (cookie check). If it is the AffiliateID of one of the 

networks, their stored conversion tracking code is read from the database and played out.  

 

If you also want to evaluate the affiliate accounts of the networks within  QualityClick, you can 

add a SubID to the default URL and (if possible) assign it with the network affiliateID (####), 

for example:  

 

http://www.qc -domain. com /go.cgi?pid=12345&wmid=cc&cpid=1&subid=###&target=http://www.abc -merchant. com  

 

https://www.a-network.com/pixel.aspx?orderid=
https://www.z-network.com/sale.jsp?orderid=


 

Basket  t racking via b rowser  
 

 
 

Insert the code shown in the frontend into your order completion page and replace blue values 

with the variables of your shop system.  

 

The following section compiles the shopping cart as a URL string:  

 

// Begin basket tracking  

  r2ps.src += "&ba1= SKU of product no.1 &bc1= Commission  product of no.1 & 

  bu1= Unit price of product no.1 &bq1= Quantity of product no.1 &bt1= title or name of product no.1 & 

  ba2= SKU of product no.2 &bc2= Commission product of no.1 &bu2= Unit price of product no.2 & 

  bq2= Quantity of product no.2 &bt2= title or name of product no.2 ";  

 

Add more shopping cart rows by introducing new variable numbers:  

 

Line  3:  

ba3  Article number  

bc3  Commission product in QualityClick  

bu3  Unit price (net)  

bq3  Quantity  

bt3  Title or name of the article  

 

  



 

Basket  t racking via SOAP  API  
 

Basket tracking creates a new transaction or - one that was created using the transaction pixel 

- subsequently enriches it with shopping cart items. The system then uses the shopping cart 

data to calc ulate the transaction's commission amount.  

 

You can use the SOAP methods new, change, and change_or_new to transfer shopping cart 

items. The methods provide the property "basket" which includes a list of positions (basket 

items) of any length. Note that y ou must specify a transaction ID for each SOAP method call 

with shopping cart data.  

   

A BasketItem object has the following structure:  

Name  Description  Data f ormat  Example value  

article_id  Article id  Text (min 3, max 40 
characters)  

abc123  

variant  Variant (Add. field)  Text (max 255 characters)  XL 

commission_id  Commision ID (of QC)  Text (max 40 characters)  test -product  

unitprice  Unit price  Decimal number  23.00  

quantity  Quantity  Number  3 

title  Product title  Text (max 255 characters)  T-Shirt  

 

 

SubIDs  
  

SubIDs in QualityClick are always passed with the parameter "&subid=" in standard tracking 

via the click script "go.cgi". SubIDs of up to 255 characters are alphanumerically allowed here. 

The SubIDs are saved for clicks and transactions and can be  evaluated in the SubID statistics.  

 

Attention: In Anchor tracking, the SubID may only contain lowercase letters and numbers. 

 

 

  



 

Free fields  (System > Tracking -Codes)  
 

Click on the button "Add new free field" to create a new free field. There you can define a 

name and visibility for affiliates.  

 

Attention: The sequence and the number of fields should be well thought out beforehand, 

because they cannot be changed later.  

 

Each program has its own free fields. Each free field can then be addressed in the created 

sequence with FF_1, FF_2 to FF_n. The name for each free field is displayed under Free Field 

Management next to the free fields.  

 

z.B.:  

FF_1 = IP  

FF_2 = E-Mail  

FF_3 = Name  

FF_4 = Some else  

 

As soon as the new free fields have been created, they can be filled via the transaction pixel. 

To do this, the data can be transferred using the new parameters &FF_[Field No.]=.  e. g.:  

 

https:// affiliate .example.com/get_trans.cgi?...[Standard -Parameter]...&FF_1=[IP]&FF_2=[ E-

Mail ]&FF_3=[Name]&FF_4=[ Else]  

 

The placeholders must then be replaced with the respective data from the shop system. After 

the call of get_trans.cgi has been adapted, some test posting s should be made to check if all 

data is transferred.  

  

Please note that free fields are not accessible via the SOAP interface.  

 

The free field data is currently displayed on the following pages:  

 

Manager  Login:  

 

In the transact ion overview of the "Open 

transactions". Each of these table columns 

can be clicked on to display further 

information, as well as the data of the free 

fields. With a further click y ou close this 

information column . In addition, the free 

field data is displ ayed when you click on 

"Edit transaction".  

 

 

 

Affiliate -Area :  

 

Just like in the manager area under Open 

Transactions . Free fields are created in 

one language only, so please name them in 

English if possible. Once you have created 

a free field, you can no longer delete it.  

 

If required, we can also add  the display of 

the free fields in own table columns or 

import them into other modules such as 

CSV export.  

 



 

Affiliate  Details  
 

Each affiliate has its own profile page where you,  as a manager, can find all the data relating 

to a particular affiliate. For affiliate details, click on the affiliate ID or name in most statistics 

and lists.  

 

You can also use the Affiliate > Search  to get access to affiliate details by entering the 

Aff iliateID, name or URL.  

 

 

 

 

Login in to the  Affiliate  account  

 

You can log in to your affiliate's account by clicking on the icon behind Affiliate Details to view 

the system from their perspective.  Note that affiliate accounts are always displayed with the 

manager s language. 

 

Overview  
 

Affiliate  dat a  & w ebsite  

Here you will find the most important registration data that the affiliate has deposited.  

 



 

The alias  is a name that you can assign freely and only managers can see. It is then displayed 

in many statistics instead of the affiliate ID or name.  This function is often used to display the 

company name, for example.  

Affiliate  gr oups  

QualityClick uses differen t groups to perform system -wide or program -specific actions with 

affiliates.   

 

Channel  

Is a classification to divide e. g. affiliate and statistics into categories. Frequent distinctions are 

e. g. voucher affiliates, price comparators, special pages or Ad Words.  

 

Affiliate groups  

Are another way of organizing your affiliate listings, which you can also use to perform 

promotions under Affiliate > Groups > Promotions. For example, add or remove affiliates of 

the group to the program, or change the commission  level.  

 

Memo  

Is a text field to store, for example, agreements made with the affiliate . 

 

Tags or keywords  

To filter statistics or exports. You can use several keywords by separating them with commas.  

 

Affiliate Login  

Leads you to the affiliate's account. So you can see everything your affiliate sees.  

 

Send message  

Opens the Email > Template > Message to Affiliate  

 

Delete Affiliate  

Disables the account and blocks the login of the affiliate, the payment, the creation of new 

transactions for the affiliate, as well as group -related actions such as the newsletter 

distribution. The affiliate will be removed from all programs , but his data and ID will be 

retained.  

 

Recruited by  

In the case of an active affiliate advertisin g affiliate program, shows the affiliate ID of the 

advertising affiliate (2. level) and  the ID  can also be changed.  

 

Login statistics  

See here registration statistics to estimate the activity of the affiliate  

  



 

Program s 
 

The program set  shows you in a table which programs the affiliate has been added to. This 

includes the name of the program, the affiliate's commission levels in this program, whether 

the affiliate has been paused for this program (participation status), whether the entir e 

program is active or paused (program status), or whether a note has been deposited for the 

affiliate in this program.  

 

If there is no note, you can use a plus button to create a new note. Existing notes can be 

edited or viewed using the Edit button. Sho rt notes are displayed with a mouseover.  

 

Subscription  is a feature that allows you to charge your affiliate regular fees.  

Edit p rogram  set  
 

Here you have the possibility to change the commission level of the affiliate. You can create 

new commission level s under Finances > Products & Commissions .   

 

Program grouping  

Is a rating that only applies and can be used within the program to show advertising 

categories only for some affiliates of the program.  

 

Status  

The eye icon  will take you to the Finance > Products & Commissions  view to  see the 

amount of commission. The lock icon  indicates whether the affiliate has been blocked for 

certain products. An open lock indicates that there are no locks. If locks are in place , the lock 

is closed. Clicking on the loc k will take you to the page Exclusion from marketing . Here you 

can block the affiliate for certain products. If he or she is excluded from a product, 

transactions are discarded when they are created and are only visible in the log files.  

 

Merchant Code  

Is a function for assigning and processing alternative AffiliateIDs, e. g. to play them in 

advertising material links or to print them on invoices.  

 

PostView Cookie Days  

If you use PostView cookies, you can set the runtimes here. PostView  is used to pay affiliates if 

the customer has only seen the advertising material, but has not clicked on it. If you enter a 

number of days here (except 0), the Postview code will be automatically added to the 

affiliate's advertising material.  

 

Nofollow  

If  Nofollow is active, the advertising medium links with the attribute Nofollow are displayed to 

protect the affiliate from a possible negative influence on the search engine ranking.  

 



 

Attendance status  

Here you pause the affiliate network for a certain prog ram. New transactions are no longer 

accepted for this affiliate.  

 

You can use Add Programs to add the affiliate to other programs.  

 

Don't forget to save all changes!  

 

 

M emories  

Create reminders as an affiliate manager. You will be notified by e -mail on th e key date 

(Communication > Addresses > Program) The eye symbol leads you to the list of all reminders 

(Communication > Reminder) . 

 

Change history of commission level  

Here you can see whether a change of commission level was made in the past.  

 

Finan ces  
 

Here you will find all important financial data at a glance.  

 

Tax Information & Financial Data  

Shows you the data and settings the affiliate has made in his account under My Account.  

 

Sales tax  

After the affiliate has entered his sales tax ID or tax ID, you can click on the button at VAT -

Confirmation . Activate the disbursement with sales tax.  

 

Please note that you must manually activate the sales tax because you are obliged to check 

the legalit y of the sales tax payment. Therefore the affiliate has the possibility to upload a 

document as PDF or picture file in his affiliate account > Finance > File Upload. You will find 

this in the financial data under File Uploads. Click on the received documen ts button  to 

indicate that you have received the documents.  

 

Note: If you have accidentally paid out a credit memo without VAT, you may be able to correct 

it under Finance > Credit Memos > Currency Sign . 

 

Finally, you will find the active payout data.  

  



 

The Block  payment  button  prevents the affiliate from being credited with credit notes if you 

need clarification in the event of anomalies.  

 

EBICS block  prevents the payment data from the credit memos from being transferred to 

EBICS Export for collective tra nsfers.  

 

With the button Booking  you can make a one -time manual booking in the affiliate account. 

Positive amounts are credits in favor of the affiliate. Negative amounts will be deducted from 

the affiliate.  

 

In the detailed bookings  you will find all fina ncially effective actions for the affiliate. This 

includes in particular the confirmation or cancellation of transactions, m anual bookings, 

regular fees. You can see the date of the settlement (date), the type of posting (posting text), 

amount and transaction ID, product, program  and whether it is a second level commission .  

 

The affiliate also finds this overview  in his affiliate account under Finance > Ac count .  

 

The Payments  button takes you to the Finance > Payments  view with the filter on this 

affiliate. Below you will find the account balance. The account balance is the balance of all 

financial actions since the last payout. If a transaction that has al ready been paid out is 

reversed retrospectively, the account balance can also be negative.  This includes the balance 

of commissions from the second tier .  

 

Finally, the minimum payout amount  that the Affiliate has set  in his account. This amount 

can never  be less than the minimum limit you have specified for all affiliates under Finance > 

Settings . 

 

 

Report  
 

Here you will find a graphical evaluation of the affiliate's performance. You can use the 

program tab to restrict the number basis. You can add or remove individual values by clicking 

on the legend.   

 

The top graphic displays views and clicks as gross or net values. Views and clicks from the 

same IP address within 15 minutes are usually grouped together as a net view or click.  

 

In the middle graphic, you can see the commission amount of confirmed or cancelled 

transactions and their balance (total) for eac h month. Below you will find the number of 

confirmed and cancelled transactions as well as their balance (total) . 

 



 

The buttons  

 

Controlling, daily statistics, compensation products, click -targets,  

Net clicks and referrer statistics  

 

Lead  to the corresponding page under Reporting  with a filter on the affiliate.  

 

Click log file  

Gives you the affiliate's clicklog as a CSV export. 
  
The complete log files can be found under Transactions > Protocol. 

 

Open transactions  

Takes you to the Transactions status view 

 

Performance periods  

Leads you to the Finance > Performance Periods view with the filter on the affiliate. 

 

SubID Statistics  

Is an evaluation for the self -assigned parameters of the affiliate.  When evaluating a large 

number of SubIDs, very large computing capacities can occur and may slow down the system 

under certain circumstances. Please use the prepared monthly export for the case.  

 

Affiliate  d at a   
 

Here you will find all the information the affiliate has entered in his account under My Account 

and can also change this data. Please make any significant changes only in consultation with 

the affiliates.  

 

If you change the tax information, please note that you can only change the VAT payment in 

the Finance tab. If the address of an affiliate has changed, you can enter this information here 

and, if necessary, change it. Renew previously issued credit notes under Finance > Payments . 

 

 

System log   
The log informs you about important events in the  affiliate account. This includes in particular 

confirmations and cancellations of transactions, changes to the commission level, credit notes  

paid out, activations and blocks.    



 

Dashboard       
 

 
 

A click on "Dashboard" will take you to the start page for all or the 

selected affiliate program.  

 

Here you will find an overview of the most important information, account balances and quick 

statistics. Use the Program Selector to switch the Dashboard numbers to a single affiliate 

program.  

 

Short statistics  

Here you can see at a glance the gross and net views and clicks, the number of transactions 

with corresponding turnovers and commissions for today and yesterday. The total credit 

balance of your affiliate, the sum of all not yet confirmed commissions and the number of 

transactions still to be confirmed are also displayed. In addition, the date of the last payout 

and the sum of all payouts made to date without VAT.  

 

Affiliates  

The "Affiliate" element gives you an overview of your a ffiliate s. Clicking on the respective 

number will take you to the list. (Waiting, applications)  

 

 

Logged in affiliates  

Clicking on the affiliate number or name will take you to the affiliate detail view.  



 

Affiliate s 
Creating new  affiliate accounts  
 

 
 

 

Create a new affiliate account here manually and assign affiliate programs to it.  

To create a new affiliate you have to provide some data of the affiliat e. These fields are 

mandatory and marked with a *.  

These include:  

¶ salutation, first and last name, language of the affiliate  

¶ email address of the affiliate, password and password repetition  

¶ VAT settings  

The AffiliateID  should be left blank if you want to have consecutive affiliate numbers. The 

next higher affiliate ID, which is available, is automatically taken here. If your affiliate should 

be able to use e. g. with the ID 9000 and you need a special AffiliateID, then you can also 

enter a lower ID (in this example 8999) if it is available. The following AffiliateID's wil l then be 

continued with the ID 9000 -.  

If you do not enter a Refer ral -ID, the affiliate will automatically be assigned to the Refe rral -ID 1 

(Own Revenues).  

Use the admin alias to assign your affiliates their own name (for example the company name 

or the website) internally. The alias is only displayed to you.  

By ticking the box " Do not send email to affiliate " the affiliate will be created , but will not 

be notified by email.  



 

Approve applications  
 

 
 

 

Here you will find affiliates who have applied for their system or individual programs. In the 

overview you can see the most important data for the respective applica tion/affiliate.  

 

With a click on the AffiliateID you get to the affiliate details, which provide you with even more 

data about the respective affiliate.  

 

To approve the affiliate, click on the respective icon and confirm your selection in the following 

dialog box. You can then send a message to the affiliate.  

 

You can automatically approve new affiliates by going to the settings tool at the top right. To 

do this, select the appropriate program in the upper left -hand corner.  

 

  



 

List  affiliates  
 

 
 

 

The List  menu displays affiliate lists of the whole system or a single program. Use the program 

selection menu in the upper left corner.  

 

You can pre -filter the lists for New Affiliate s (registration with in the last 30 days), Active 

Affiliate s, Deleted Affiliate s and Affiliate s that have been activated for  the system but have not 

yet applied for a program ( without program mapping ). The search field filters the affiliate from 

the list by name, company, domain or affiliate group.  

 

 

Use the checkboxes to mark affiliates and add them to an existing or new group .  

 

To enable you to compile the selection using multiple search queries, the number of marked 

affiliates is stored next to the search field and is displayed by clicking on the button.  

 

 

CSV Export allows you to download a list of affiliate data of select ion or listing of affiliates 

according to program and commission level or listing according to affiliate ID and domain.  

  



 

Affiliate  assignment  

 

 

 

With Affiliates -> List -> Affiliate assignment  you can add or remove affiliates from the 

program. To do this, first select the program with the selection menu in the upper left corner.  

 

In the left column ' assigned accounts' you will find the affiliates that already belong to the 

program. In the right column you can see accounts that are not yet in the program.  

 

Select the affiliate whose status you want to change by clicking on the field until it is grayed  

out. Affiliates with' -' will be removed from the program, affiliates with' +' will be added to the 

program.  

 

Use the search bar to filter by name, company or domain. The selection remains unchanged. 

Confirm your selection with " Change assignment ".  

 




















































































